Compliance and Certifications

CIG has key certifications and partnerships that demonstrate our ongoing commitment to quality
and environmental responsibility. We work with these organizations on an ongoing basis to
continually improve and evaluate our environmental and quality goals. By adhering to these best
practices, WPP has become the industry leader in the collections and recycling of cartridges, cell
phones and small electronics.
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OHSAS 18001 : 2007

OHSAS 18001:2007 is the international specification for an Occupational Health &
Safety management system (OH&S). It specifies requirements for establishing a
health and safety policy, determining risks and hazards of
products/activities/services, planning objectives and measurable targets,
implementation and operation of programs to meet objectives and targets, with
continual improvement through corrective action and management review.

1SO 9001:2008 & I1SO 9001:2015-Certified

1SO 9001:2008 is a family of standards and guidelines for quality in the
manufacturing and service industries from the International Organization for
Standardization (1SO). ISO certification ensures that the processes that develop
the product are documented and performed in a quality manner.

1SO 9001:2015 is the most comprehensive level of the ISO 9000:2000 series,
covering everything from design and development through production and
distribution of products and services. The overall objective is to establish a
system to improve product quality and reliability.

1SO 14001:2004 & 1SO 14001:2015-Certified

1SO 14001:2004 and 1SO 14001:2015 are the international specifications for an
environmental management system (EMS). They specify requirements for
establishing an environmental policy, determining environmental aspects and
impacts of products/activities/services, planning environmental objectives and
measurable targets, implementation and operation of programs to meet
objectives and targets, checking and corrective action and management review.

STMC

STMC stands for the Standardized Test Methods Committee. The International
Imaging Technology Council (Int'l ITC) administers the STMC program, assures
its proper usage and polices against misuse of the STMC program and logos. For
more than a decade, the STMC symbol has been the remanufacturing industry's
indicia of quality. The test methods are used to evaluate toner printer cartridge
performance. STMC uses certain ASTM test methods to evaluate a finished
cartridge in comparison to another cartridge, typically an OEM cartridge.

EPA WasteWise Partner

WasteWise is the country's first national voluntary solid waste reduction
program. WasteWise encourages organizations to reduce municipal solid waste
through waste prevention, recycling, and buying or manufacturing recycled
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products. Through this partnership, WPP has established the goal to reduce its
waste generation by 10-percent in one year.

Sustainable Forestry Initiative®

All vendors providing final exterior packaging for WPP finished inkjet and laser
cartridges are certified by the SFI program, which is based on the premise that
responsible environmental behavior and sound business decisions can co-exist.
Each of these partners has been SFl-certified to practice sustainable forestry on
all lands it manages.

EcoLogo CCD-039

WPP maintains toner cartridge offerings that are EcoLogo Certified under the
CCD-039 Printing Cartridge standard. This standard takes a multi-parameter
approach, identifying important environmental indicators at all stages of a
product’s lifecycle as well as product performance criteria. EcoLogo is a third-
party eco-labeling program approved by the Global Ecolabelling Network as
meeting the 1SO 14024 standard. EcoLogo one of the most recognizable eco-
labels in North America.

R2 Certification

R2 Certification, also known as Responsible Recycling Certification, provides
verification of Clover Imaging Group’s environmentally responsible, safe, and
transparent management of toner cartridges, cell phones, and other consumer
electronics. R2 Certification is facility specific and has been awarded to Clover
Environmental Solutions (CES) Mexicali, Mexico collections processing operation
center.



